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Departure and Arrival Procedures 
Hongqiao International Airport 
1. Domestic departure procedure 
Checkin - Luggage Delivery - Getting Boarding Card - Security Check - Waiting and Boarding. 
2. Domestic Arrival procedure 
Luggage Reclaim - Enter Greeting Hall 
 
Pudong International Airport  
1. International departure procedure 
Checkin - Luggage Delivery - Getting Boarding Card - Quarantine - Customs - Immigration - Security 
Check - Waiting and Boarding 
2. International Arrival Procedure 
Quarantine - Immigration - Luggage Reclaim - Customs - Enter greeting hall 
3. Domestic departure procedure 
Checkin - Luggage Delivery - Getting Boarding Card - Security Check - Waiting and Boarding. 
4. Domestic Arrival procedure 
Reclaim Luggage - Enter Greeting Hall 
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